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Step Action Figure 
 
1 

 
Press the Lock  button to display the 
main screen (Right). 
 
Press the button below SUPERVIS  
 
Enter the Supervisor Pin number – 
9430 (Far Right) 
 
DO NOT press enter.  The mailing 
machine will go into supervisor 
automatically 
 

�

 
2 
 
 
 
 
 

 
Now you will be in the Supervisor  
main screen. (Right).  
 
Scroll down to ‘Load From Memory 
Card ’ (using the up & down arrows). 
 
 

 
 
3 

 
Insert the Rate Memory Card  in the 
slot on the right side of the 
Display/keyboard panel.  Assure that 
the card is properly inserted. 
 
Important:  The chip must be facing 
up (Right). 
 
Then press OK 

 

 

 
 
4 

 
If the Rate Card is not properly 
inserted then base will display ‘Insert 
Card’. 
 
Take the card out and reinsert it as 
previously shown. 
 
Press OK. 
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Step Action Figure 
 
5 

 
The rate to be loaded will display on 
the screen. 
 
Note: The new rate version should be 
US0705T. 
 
Press OK 

 
 

 
 

 
6 

 
Wait for the loading to complete. 
 

 

 
7 

 
Once the loading is complete, the base will display a ‘Loading Complete’  message.  
 
You can remove the card and press the Lock  button to return to the ‘Neopost ’ main screen.   
 
Note: The update will not occur until the USPS effective date. 
 

 
8 

 
If after the effective date the Ready screen still shows the previous rate when you power on your mailing system, 
then you will want to program your “Default Stamp Value”  to the current one (instructions below). 
 

 
9 

 
Press the Lock  button to display 
the main screen. Press the 
SUPERVIS Button and enter the 
Supervisor password (9430). 
 

 

 

 
 
10 

 
Select Setup  using the up & 
down arrows. Then press OK. 

 

 
 

 
11 

 
In the SETUP menu use the up & 
down arrows to select “Default 
Stamp Value ”. Press OK. 

 

 
 

 
12 

 
You will see a box that contains 
“Default Stamp Value ” and $0.00 
value. Enter the new desired 
default value and press OK. 
 
Note: To set $0.41 as a default, 
enter 410. 
 

 

 
 

�
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Step Action Figure 
 
13 

 
From the SETUP screen, you 
should see the updated value. 
 
Press the Lock  button to return to 
the Neopost  main screen. 
 
Enter User  to assure the Default 
Stamp Value  has been changed. 
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